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Customer Profile 
 
Canyon Ranch Resort 

 
Company Information:  Canyon Ranch is an all-inclusive Health Resort & Luxury Spa in Tucson, 

Arizona with 2 pools and 4 spas.  
 

     URL:  www.canyonranch.com/tucson  
              Address:  8600 E Rockcliff Rd, Tucson, AZ 85750 

   Phone: 520-749-9000 

     Contacts: Roy Welch, Lead Pool Technician 

             The Experience:  Canyon Ranch Resort has been using E-Z POOL, REVIVE!, and EZ SPA in 
their commercial pools and spas for over the past three years. Canyon 
Ranch’s Lead Pool Technician, Roy Welch, can’t say enough about how 
their water has improved since starting APi’s commercial program.  

E-Z POOL is applied twice-a-week in the resort’s two saltwater pools 

(115,000 and 55,000 gallons). Roy states that not only has E-Z POOL 

improved the water quality it has also extend the life of their salt cells 

by at least 6 months to a year or better with no more scale build-up, 

staining, or corrosion. EZ SPA is applied twice-a-week in the resort’s four 

spas ranging from 15,000 to 8,500 gallons. The largest spa sees over 200 

people a day and EZ SPA helps to keep the water clean.  

After their tremendous success with APi products at their Tucson 

location, Canyon Ranch Resort plans to use our products at their Miami 

Beach location.  

See the Canyon Ranch Resort interview for details on the experience.  

 

 


